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04 February 2011

The Operations Manager
Mr. Johnny Bracken

Te Aratika Drilling Limited
P.O.Box 6118

Otaika

WHANGAREI

0147

Dear Johnny

PROFESSIONAL SERVICE:

Since November 2010 your company has been providing drilling and excavation services to Electrical
Services on different projects at several locations.

At times the request from me was on short notice or we had to request additional work due to an
oversight on our side which meant another visit from you and your team. Every time the response we
got from your team, office or field staff, was polite and very professional.

The field staff that were helping us out on these projects are all good, friendly and hard working
individuals who were easy to work with — several comments were made to me by other Northpower
staff about the professional behaviour of the team. Please pass on these compliments to them.

Thank you for your professional service and making our life easier in the process. It has been a pleasure
working with you and your team.

Regards (//
V
Piet Marx

Project Manager

Electrical Services
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